f NUMARK
INSURANCE
SERVICES

LEGAL
CLAIMS

Numark Insurance Services legal
claims process

Legal Helplines

Legal Advice:
0330 3031328

Redundancy Assistance:
0330 303 1955
(9am to 5pm Weekdays

UK Tax Advice:
0344 5717987
(9am to 5pm Weekdays

Executive Suite Identity
Theft Resolution:
0333 000 2083

Crisis Communication:
0344 5717964

Counselling Service:
0333 000 2082




You have a query regarding
possible legal issues

l

You call our legal
helpline for legal advice

l

Advice provided by
legal helpline

1

If potential claim, submit at:
https://www.arag.co.uk/claim

l

Claim assessed by ARAG

l

Is claim covered? —_—

YES l

You can also visit the ARAG on-line legal website
https://www.arag.co.uk/AraglLegal
(voucher code in policy wording)

ARAG provides a telephone helpline for business-related
legal and tax matters, which is available 24/7 for legal
matters and 9-5, Monday-Friday for tax matters. Our legal
advice facility is provided by a local company in Bristol
called Law Express with whom we have worked with since
2006 and have an exclusive arrangement. Their advisors
consist of qualified legal professionals / solicitors with
over four years PQE, with some additional support staff.
All advisors receive regular training to ensure they
are fully up to date with any changes to the legal

landscape.

Once your online claim form is submitted, the ARAG
Claims team will look to send a detailed response to you
within five working days, either confirming the position

on cover or requesting further information if required.

Confirm declinature in writing

Claim passed to ARAG
preferred solicitor

l

Lawyer contacts you to

We encourage you to use a ‘preferred solicitor’ from
ARAG’s large panel of lawyers as these firms are subject
to vetting prior to being added, and then subject to an
ongoing auditing and quality-control process. This
ensures that you receive great service at a more
competitive price than is available on the open market
- a"win-win" situation.

obtain further information

l

Solicitor assesses
prospects of success.
Does claim have merits?

NO | YES

Having prospects of success means that the appointed
lawyer must believe that your claim is more likely than
not to succeed. If the lawyer believes that your claim
has at least a 51% chance of success, then further
cover will be available. However, if this is not met, any
costs incurred until the time of that assessment are
normally met by ARAG.

l l

KEY

Confirm withdrawal of ~ Solicitor PITOIEEEES claim Claim won/lost and ARAG Legal Helpline
indemnity in writing and ARAG monitors  —— 5y relevant legal costs due You
solicitor G

Preferred Lawyer



If you are in any doubt,
you can call our in-house
claims team on

0800 783 5709
(option 3)
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